Govt. of India
Chief Controller of Accounts,
M/o Information & Broadcasting,
New Delhi

CITIZEN CHARTER

Introduction

The Secretary of M/o Information& Broadcasting besides being Administrative Head of
the ministry is also designated as the Chief Accounting Authority. The Secretary
performs this function with the assistance ofAdditional Secreatary and Financial Adviser
and Chief Controller of Accounts.

The Chief Controller of Accounts is the administrative head of the Accounting
Organisation and exercise this function with the assistance of one Controller of Accounts,
One Deputy Controller of Accounts, and 34 Sr. Accounts Officer/ Accounts Officers.
The Accounting Organisation comprises of a Pr. Accounts Office, 14 Pay and Accounts
offices located at Delhi(5), Chennai(2), Kolkata(2), Mumbai(2), Lucknow(1), Nagpur(1),
Guwahati(1) and an Internal Audit Wing.

Our responsibilities:-

1 Expenditutre control over Appropriation
2 Timely accounting of Receipts and Expenditure
3 Compilation and Consolidation of Monthly and Annual Accounts of the Ministry

for submission to Controller Genral of Accounts.

4 Formulation of Receipt Budget.

5 Ensuring prompt payments including Pay & Allowances, Office Contigencies,
Loans and Advances to Govt. Servants, authorization of Loans and Grants-in-aid
to State Govt. etc.

6 Speedy settlement of Pension, Provident Fund and other claims.

7 Internal Audit of the Ministry, Media Units and PAOs

8 Making available accounting information to concerned authorities for effective
finacnial managment.

9 Internal Finance Advisory function for Directorate of Film Festival, Press
Information Bureau, Directorate of Field Publicity, Publication divison, Research,
Reference and Training Division.

Our Mission:-

In the revised outcome driven financial and accounting regime under the Scheme of
Integrated Finacial Adviser, CCA Organisation is responsible for the sepectrum of work
enumerated below:-



Receipt, Payments and Accounts.
Accurate and timely payments in conformity with prescribed rules and regualtions.
Timely realization of receipts

Timely and accruate compilation and consolidation of Monthly and Annual Accounts
Efficient service delivery of the ministry/Department by the banking system.
Adherence to prescribed accounting standards, rules and principles

Timely, accurate, comprehensive, relevant and useful financial reporting

Internal Audit/Performance Audit;-
Moving beyond the narrow myopic cofines of compliance/regulatory audit,
internal audit is to focus on:-

Assessment of adequacy and effectiveness of internal controls in general and
soundess of financial system and reliability of financial and accounting reports in
particualrs.

Identification and monitoring of risk factors (including those contained in the
Outcome budget)

Critical assessment of economy, efficiency and effectiveness of service delivery
mechanism to ensure value for money and

Providing an effective monitoring system to facilitate course correction;-

Other Financial Management Activities:-
Budget formation including the ‘Outcome’ and ‘Performance Budget’
Expenditure and Cash Managemnt
Estimation and flow of non-tax revenue receipts
Monitoring of Assets and Liabilities
Disclosure and reporting requirements under Fiscal Responsibility and Budget
Management Act.

REDRESSAL OF GRIEVANCES

In case of any grievance, kindly contact or write to:-

Accounts Officer (TA
Pr. Accounts Office
M/o Information & Broadcasting
H-29, Tropical Building
Connaught Circus
New Delhi — 110 001
Telephone N0.23355648
E-Mail Add. Aogcell-inb@nic.in
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