Y.No. D- D-23012/01/2018- Admn.III

YT WPN
GOVERNMENT OF INDIA
A 3R UHRT HEe
MINISTRY OF INFORMATION & BROADCASTING

ki kededdode ok

New Delhi, the 20.02.2018

To,
M/s Immence e Technologies Pvt. Ltd.,
Al/312, Ground Floor, Janakpuri, New Delhi - 110058,

Subject:  Blacklisting of M/s Immence Technologies on account of
irregularities found in the computers provided by the firm
in the M/o I1&B -reg.

Sir,

I am directed to refer to this Ministry's work order dated 03.11.2015
vide which Ministry had placed order with M/s Hewlett Packard India Sales
Pvt. Ltd. for providing 35 computer (desktops) having Intel core i7 on
DG3&D Rate Contract. In response to this Ministry’s work order, M/s
Hewlett Packard India Sales Pvt. Ltd. had authorized your firm M /s
Immence e Technologies Pvt. Ltd. as HP Authorized Partner for early
fulfilment of the requirements vide their letter dated 06.11.2015.

2. Subsequently, a work order dated 19.11.2015 was issued to your firm
M/s Immence € Technologies Pvt. Ltd. by the Ministry for the aforesaid 35
computer (desktops) having Intel core i7 on DGS&D Rate Contract against
which your firm had provided 35 computers in the Ministry and payment
was made to your firm against the order. Thereafter, a complaint has been
received in the Ministry alleging that your firm has provided Dual Core
computers in place of Core i7 which was ordered by the Ministry.

3. Accordingly, to check the veracity of the complaint, specification of
the 35 computes provided by your firm were checked. It came to light that
the allegations made in the complaint were true and that all the 35
computers provided by your firm against the aforementioned order by the
Ministry are core i3/ Pentium in place of core i7 which were ordered and
payment was made.
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4. Annual Maintenance Contract (AMC) in respect of Computers and
peripherals etc. is also being provided by your firm M/s Immence e
Technologies Pvt. Ltd. in this Ministry. Since, the charges against the firm
M/s Immence Technologies are of very serious nature hence, the AMC with
your firm stands terminated with immediate effect and as per rule 151 of
GFR-2017, the firm M/s Immence e Technologies Pvt. Ltd. is debarred
from participating in future tenders/NITS of Ministry of Information
and Broadcasting and from carrying out any maintenance
services/provision of computer items in this Ministry with immediate
effect.

Yours faithfully
(Shailesh Gautam)

Under Secretary to the Govt. of India
Tel: 011-23384990

Copy to the following for information and necessary action:-
1. All Ministries/ Departments of Government of India.

2. NIC-MIB cell for uploading in website of Ministry of Information and
Broadcasting



