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Ministry of Information & Broadcasting
(Admn.-lll Section)

Shastri Bhawan New Delhi
Dated the Sth March 2022

CORRIGENDUM

Reference this Ministry's Bid No- GE,Ml2022lBl1952513 relating to
Manpower Outsourcing Services- Minimum Wages- Skilled : Data entry
Operators.

2. In the above context, the interested bidders may take note of the point
Based System as enclosed and should submit there Bid Security Declaration
in their letter head duly signed and stamped as per the format enclosed.

3. All those bidders who have already submitted there bids online, may
submit there bid security declaration to the Ministry physicaily or at email
soadmn-moib(Dnic.in latest by l3tir March 2022 (5:00 pM). Ali other terms
and conditions of the bid shall remain the same as per original bid.
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\Bonnnar oF BrD sECURITy DECLARATIoN To BE suBMirrED
LETTER HEAD OP THE FIRM / AGENCY DULY STAMPtrD & SIGNED)

To

ON

The Under Secretary (Administration)
Ministry of Information & Broadcasting
Shastri Bhawan, New Delhi.

Bid / Tender reference
Information & Broadcasting.

BID SECURITY DECLARATION

No of Ministry of

I/We, the undersigned, declare that:

1. I/We understand that, according to existing rules/regulations, bids must be
supported by a Bid Security, which is being submitted in the form of this
Bid Security Declaration.

2.IlWe accept that:

llwe may be blacklisted / disqualified / debarred from bidding for any contract
in any Central Government Ministry I Department for a period of t*o 1d; years,

If I/we have committed any of the following actions:

(i) Withdrawn my/our Bid during the period of bid validity required in the
Bidding Documents;

or

(ii) Fail or refuse to accept the award or enter into contract in accordance with
the Bidding Documents after having been notified as successful bidder.

3. I/We understand that this Bid Security Declaration shall cease to be valid on
the following circumstances:

(a) Upon expiration of the bid validity period;

(b) I am/we are declared ineligible or disqualified upon receipt of your notice to
such effect, and

(i) Ilwe have furnished the performance security after declaration as
successful bidder.

AUTHORIZDD REPRESENTATIVE OF THE FIRM
(Signature / Stampf



criterion / points / preference based weightage system

are ready to provide services on same price then
weightage system shall be used:-

sl.
No.

Details Marking Category Marks

1 Number of years in operation
of the Iirm. (Registration
certificate of the firm or work
order from any Government
Ministry/Department) is to be

Up to 5 years

More than 5 years to
10 years

More than 10

10

15

20

work (providing DEOs IMTS/HKS etc.) in Central
Government Ministries /Departments undertaken in
the past.
(Certificates of satisfactory
completion of work of
Ministries / Departments are
to be provided.)

Number of similar nature of Up to 10 works (work
orders of 10
Ministries/ Deptt.)

11 to 20 works
(work orders of 11- 20
Ministries/ Deptt.)

More than 20 works
(work orders of more
than 20 Ministries

tt.

10

15

20

3 T\'rrnover (Average of
three financia_l years) (Balance
sheets of last three years to be
provided)

More than 5 crores to
10 Crores

Up to 5 Crores

More than 10 Crores 20

10

15

4 Number of manpower on rolls
during the last three vears.
(EPF/ESI document" .r. to be
provided)

Up to 250 nos.

251- 500 nos.

More than 500 nos

15

20

10

5 GeM rating of the firm on the
date of opening of the bids

1- below 3
2- below 5

5-

10
15
20

Further in case of same marks 
-even after applying of above criterion (Tie case) thenfollowing criteria points sha-Il be adopted:_ '

o Preference may be given to that single firm which provides all the manpower i.e.
DEOs, MTS and HKSs required by the Ministry.

' Ministry would give preference to lirm(s) which have been working in maximum
number of GoI Ministries/ Departments in the last three years.

If th:E are more L-
following criterion /

1 bidders i.e. many firms
points/ preference based

l

2.



)EF
Bid Number: GEM/2022/B/19525 13

Dated: 08-03-2022
Cer,ernme*i

e Mi.ketplace

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidderto upload undertaking to this effect with bid.
Bidders are advised to check applicable GST on their own before quoting, Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as-per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.
Duration of the service contract may be extended up to 6 months beyond the initial contract duration
(subject to satisfactory performance and mutual consent).
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25o/o of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordinqly.
Supplier shall ensure that the lnvoice is raised in the name of Consignee with GSTIN of Consignee only.
1. The Seller shall not assign the Contract in whole or paft without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3' The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the sellers obligations there under.
While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming p'ayment of GST.

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be tocated in the
state of Consignee. DOCUMENTARY EVTDENCE TO BE SUBMTTTED.

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
The Service Provider is required to have at least 40 % of the required manpower on service provider's
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider In case he gets the contract against this bid.
Bidder's offer is liable to be rejected if they clon't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
ISO 9001:The bidderorthe OEM of the offered products must have l5O 9001 certification.
To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid): Delhi NCR based firm, Registration with Government Bodies
like ESIC, EPF, ServlceTax/ GST Deptt., Bid Securrty Declaration (as per the format), Financial Capacity,
ITR Returns of last 3 financial years, Audited Balance sheets/ Audit Reports, Experience Certificates jssued
by the organisations/ Government Departments of the last five years, Proof of manpower on rolls..
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted
staff deployed at buyer location first i.e. on their own and then claim payment from Buyer alongwith all

GeM 7€,V*-.
Azaclt !<aAmtit Mahotsav

Bid Corrigendum

GEM|2022 tBl1 9s2s 13-Cs

Following terms and conditions supersede all existing "Buyeradded Bid SpecificTerms and conditions,,given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following i"r*
and Conditions:

Buyer Added Bid specific Additional rerms and conditions

1

2

3

4

5

6

7

8

9

10

11,

t2

13

l4

15

lt:



v 
statutory documents like, PF, ESlc etc. as well as the bank statement of payment done to staff.16' Forfulfilling the experience criteria any one of the following documents may be considered as valid prooffor meeting the experience criteria:
a' Purchase order copy along with lnvoice(s) with self-certification by the bidder that supplies against theinvoices have been executed.
b. Execution certificate by client with.order value.
c' Any other document in support of order execution like Third party lnspection release note, etc.17. Buyer Added text based ATC clauses

1 An ofTice of the Service Provider must be located in the state of
Consignee.

2. The Service Provider is required to have at least 40o/o of the required
manpower on service provider's payroll for at least one year.
Necessary documents relating to such manpower will be upload"O Oy
the bidder for verification of the buyer. Such manpower will be part oftotal manpower to be provided by the Service Provider in case hegets the contract against this bid.

3.The bidder must have ISO 9001 certification.
4. Service Provider is required to pay salaries / wages of contractual

staff deployed at buyer location first i,e. on their own by 5th day ofthe following month and then claim payment from Buyer
alongwith all statutory documents like, pF, ESIC, GST etc. as well as
the bank statement of payment done to staff.

S.Successful Bidder can submit the Performance Security in the form of
fixed Deposit Receipt also (besides PBG which is allowed as per GeM
GTC). FDR should be made out or pledged in the name of section
Officer (Cash), Ministry of lnformation & Broadcasting (Main Sectt.),
Shastri Bhawan, New Delhi. The bank should certif/ on it that the
deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of Security Deposit, the FDR will be released
in favour of bidder by the Buyer after making endorsement on the
back of the f DR duly signed and stamped along with covering letter.
Successful Bidder has to upload scanned copy of the FDR dotument
and has to ensure delivery of hard copy of Original FDR to the Buyer
within 15 days of award of contract.
6. lt shall be the responsibility of the agency to withdraw authorized
ldentity Card (s) from their employees who leave their employment or
when their Services are terminated by the agency.

7. !f there are more than L-L bidders i.e. many firms are ready
to provide services on same price then the criterion/ pointi
based weightage I preference system or Random Algorithm
run by GeM system will be followed.

8. Bid Security Declaration be uploaded by the firm in its letter head
duly signed and stamped as per format in ATC document.

NOTE-I-DOCUMENTARY EVIDENCE TO BE SUBMITTED WHEREVER
APPLICABLE

NorE-2-Bidder's offer is liable to be rejected if they don't upload any of
the certificates / documents sought in the Bid document, ATC and
Corrigendum if any.
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18. Buyer uploaded ATC document Click here to view the file'

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the

bidding procesi, its outcome and consequences thereof including any eccentricity / restriction arising in the

bidding process due to these ATCs and due to modification of technical specification and / or terms and

conditi-ons governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,

incorporatiig any cliuse against the MSME policy and Preference to make in lndia Policy, mandating any Brand

names or Foieign Certificaiion, changing the default time period for Acceptance of material or payment timeline
governed Oy Ofv of Department of Expenditure shall be null and void and would not be considered part of bid.

Further anyreference of conditions published on any external site or reference to external documents / clauses

shall also be null and void,

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions

This Bid is also governed by the General Terms and Conditions

3t3
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Bid Number . GEMl2022lBl19525 13
Dated: 15-02-2022

Gove.nlrreat
e Ma*€tplac€

Ministry/State Name

De1;:rrtment Name

Org,rnisation Name

Offiie Name

Iten: Category

Coi ir.ract Period

ivlirrimum Average Annual Turnover of the
B id (ier

Pasi Experience of Similar Services
re q r.iired

"15i, Exemption for Years Of Experience
.. rr cr f urnover

!ttrr tup Exemption for Years of Experience
ir'ici Turnover

!HG Exemption for Years of Experience and
I-u rr rover

:ci.,tment required from seller

,iii ro RA enabled

l-ir|r.r allowed for Technical Clarifications
! r:r'i :rg technical evaluation

.:va,.ration Method

"lc Detail

Bid Document

Bid Details

73 Lakh (s)

1eq ir i

08-03-202213:00:00

08-03-202213:30:00

90 (Days)

Bicl )pening Date/Time

Bicl *ife Cycle (From Publish Date)

Bicl End Date/Time

60 (Days)Bicl cffer Validity (From End Date)

Ministry Of lnformation And Broadcasting

Na

N/a

Main Sectt., Shastrr Bhawan

Manpower Outsourcing Services - Minimum wage - Skrlled
Admin; Data Entry Operator

l Year(s)

Yes

Yes

No

No

Experience Criteria,Bidder Turnover,Certificate ( Requested
in ATC)
xln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

No

2 Days

Total value wise evaluation

i,ilC Detail

No

1t1



Advr|dry Bank State Bank of lndia

ePBtl Percentage(%) 3.00

if r-rr..Iion of ePBG required (Months) t4

:). Ei'lD & Performance security should be in favourof Beneficiary, wherever it is applicable

'enerf iciary:
:ctir. n Officer (Cash)
inislry of lnformation and Broadcasting (Main Sectt.), Shastri Bhawan, New Delhi

'iect on Officer Cash)

plitr ing

,l si litting not applied.

SE Purchase Preference

' ilSE Purchase Preference

. li i:re bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
.renr;tted from the requirement of "Bidder Turnover" criteria and "Experience Criteria". lf the bidder is OEM of the
'cr',.d products, it would also be exempted from the "OEM Average Turnover" criteria. ln case any bidder is
i:k ,g exemption from Turnover/ Experience Criteria, the supporting documents to prove his eligibility for

.(ertr,,tion must be uploaded for evaluation by the buyer.
Trr ininimum average annual financial turnover of the bidder during the last three years, ending on 31st
rrc of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

u i/',.nr of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
')st ,\ccountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the
,te 'rf constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
:rr1r eted financial years after the date of constitution shall be taken into account for this criteria.
[)Li ,:.lrase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as

',,Iin, r.] in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
,Mr ristry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
rrisrry. lf the bidder wants to avail the Purchase preference for services, the bidder must be the Service
ovirer of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
i irr respect of the offered service. lf L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
lri, L-1+ 75o/o of margin of purchase preference /price band defined in relevant policy, then 100% order
irriity will be awarded to such MSE bidder subject to acceptance of L1 bid price.
f).t t Experience of Similar Services: The Bidder must have successfully executed / completed at least one

'rol order of 80 % of the Estimated Bid Value or 2 orders each of 50 o/" of the Estimated Bid Value or 3 orders
clr rl 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt

;ar,ization IPSU tPublic Listed Company. Copies of contracts / work orders and documentary evidence of
r-ct,.;sful execution / completion in support of Past Experience of Similar Services along with names, address
.l ( )ntact details of clients shall be uploaded with the bid for verification by the Buyer.

lci . ional Qualification/Data Required

rrtirl turnover Required by Buyer in Crores:Seventy Three Lakhs

e Lidder should have executed at least X No. projects with contract value not less than yy for
clr contract of providing manpower services to Central/ State Government Departments/ Public
ctr-r Undertakings/ Autonomous Bodies in last N financia! years:Bidder should have executed at least
rrrr --ct with contract value not less than Rs.1.20 cr.for each contract of providing manpower services to Central
vt lvlinistries/ Deptt. in last 3 fin. year.

Yes

2t1
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ie .vder should have executed at least X No. projects with supply of xx..no. of manpower in each
ntract of providing manpower services to Central/ State Government Departments/ Public Sector
rdertakings/ Autonomous Bodies in Iast N financial years:Bidder should have executed at least 1 project
-h s.rpply of 32 no. of manpower in each contract of providing manpower services to Central Govt.Ministries/
rpartrnents in last 3 financial years

:og raphic Presence: Office registration certificate:Delhi NCR

o1>u of work & Job description:1544-9_Q-9-1_3-Q.p_dl

ye.'to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
pli.-able Minimum Wages Act:1644909438.pdf

anpower Outsourcing Services - Minimum Wage - Skilled; Admin; Data Entry
:*;'ator ( 40 )

cirr rical Specifications

Specification Values

Ca tegory S k illed

ype of Function Admin

Data Entry Operator

Graduate

Commerce , Economics , Arts ,

Science

Not Required

Not Applicable

st of Profiles

Lrr ational Qualification

rec ia lization

,st Graduation

,.ecialization for PG

0 to 3 Years

N^

('ra Iie flC€

1;c,,:de

stri ct

3tt

l,-,, ional Certifications/Trainings required for the resources being

Additional Details

':'c [or Optional Allowances 1

il,.: lor Optional Allowances 3

e:i -; r-ration

ile ior Optional Allowances 2

Data Entry Operator (DEO)

i itional Specification Documents

Qr(]-

:at

i.r! .ln(s)

No

0

0



)l'rSr-,i€€s/Reporting Officer and Quantity

S.No. Address
Number of

Resources to
be hired

Additional
Requirement

o Minimum daily
wage (lNR)
exclusive of GST :

815
r Bonus (lNR per

day) : 67.88
o ELDI (lNR per day)

: 4.07
o EPF Admin Charge

(lNR per day) :

4.07
. Optional

Allowances 1(lNR
per day) : 0

o Optional
Allowances 2 (lNR
per day) : 0

o Optional
Allowances 3 (lNR
per day) : 0

. Number of working
days in a month :

26
r Provident Fu nd

(lNR per day) :

69.23
r ESI (lNR per day) :

26.48
o Tenure/ Duration of

Employment (in
months) ; 12

uyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidderto upload undertaking to this effect with bid.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic

Duration of the service contract may be extended up to 6 months beyond the initial contract duration
(subject to satisfactory performance and mutual consent).

Consignee/Repofti
ng Officer

Omkar
1 10001,A-Wing, Shastri
Bhawan, New Delhi

40

4. Generic

4t7



v/PTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25%o of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

5. Generic

Supplier shall ensure that the lnvoice is raised in the name of Consignee with GSTIN of Consignee only

6. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
li,:ble and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

7. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

B. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

9. Service & Support

Dcdicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

i0. Service & Support

Escalation Matrix For Service Support: Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

11. Service & Support

Thi. Service Provider is required to have at least 40 o/o of the required manpower on service provider's
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
iticlder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

'2. Certificates

Biclder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

i3. Certificates

iSO 9001:The bidderorthe OEM of the offered products must have ISO 9001 certification.

'-4. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
cJ.i'-c of bid opening (to be uploaded with bid): Delhr NCR based firm, Registration with Government Bodies
like ESIC, EPF, Service Tax/ GST Deptt., Bid Security Declaration (as per the format), Financial Capacity,
tTR Returns of last 3 financial years, Audited Balance sheets/ Audit Reports, Experience Certificates issued
by the organisations/ Government Departments of the last five years, Proof of manpower on rolls..

5t7



. 5. - ayment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted
staff deployed at buyer location first i.e. on their own and then claim payment from Buyer alongwith all
statulory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

i6. Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid proof
lcr rneeting the experience criteria:
a. Purchase Order copy along with lnvoice(s) with self-certification by the bidder that supplies against the
rr;voices have been executed.
b. Execution certificate by client with order value.
c. Any other document in support of order execution like Third Party lnspection release note, etc.

L7. uuyer Added Bid Specific ATC

uLryer Added text based ATC clauses

I An office of the Service Provider must be located in the state of
Consignee.

2. The Service Provider is required to have at least 40 % of the required
manpower on service provider's payroll for at least one year.
Necessary documents relating to such manpower wlll be uploaded by
the bidder for verification of the buyer. Such manpower will be part of
total manpower to be provided by the Service Provider in case he
gets the contract against this bid.

3.The bidder must have ISO 9001 certification.
4. Service Provider is required to pay salaries / wages of contractual

staff deployed at buyer location first i.e. on their own by 5th day of
the followinq month and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC, GST etc. as well as
the bank statement of payment done to staff.

5.Successful Bidder can submit the Performance Security in the form of
Fixed Deposit Receipt also (besides PBG which is allowed as per GeM
GTC). FDR should be made out or pledged rn the name of Section
Officer (Cash), Ministry of lnformation & Broadcasting (Main Sectt.),
Shastri Bhawan, New Delhi. The bank should certify on it that the
deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of Security Deposit, the FDR will be released
in favour of bidder by the Buyer after making endorsement on the
back of the FDR duly signed and stamped along with covering letter,
Successful Bidder has to upload scanned copy of the FDR document
and has to ensure delivery of hard copy of Original FDR to the Buyer
within 15 days of award of contract.
6. lt shall be the responsibility of the agency to withdraw authorized
ldentity Card (s) from their employees who leave their employment or
when their Services are terminated by the agency,

7. lf there are more than L-1, bidders i.e. many firms are ready
to provide services on same price then the criterion/ points
based weightage I preference system or Random Algorithm
run by GeM system will be followed.

B. Bid Security Declaration be uploaded by the firm in its letter head

6tj



duly signed and stamped as per format in ATC document

NOTE-I-DOCUMENTARY EVIDENCE TO BE SUBMITTED WHEREVER
APPLICABLE

NOTE-2-Bidder's offer is liable to be rejected if they don't upload any of
the certificates / documents sought in the Bid document, ATC and
Corrigendum if any,

-'isciaimer

're additional terms and conditions have been incorporated by the Buyer after approval of the Competent
rthority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the

rdding process, its outcome and consequences thereof including any eccentricity / restriction arising in the
ridding process due to these ATCs and due to modification of technical specification and / or terms and
:onditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,

rorpcraling any clause against the MSME policy and Preference to make in lndia Policy, mandating any Brand
'rmes or Foreign Certification, changing the default time period forAcceptance of material or payment timeline

,verncd by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
:rther any reference of conditions published on any external site or reference to external documents / clauses
:ll also be null and void. lf any seller has any objection / grievance against these additional clauses or

,' rerwise on any aspect of this bid, they can raise their representation against the same by using the
) 'prescntation window provided in the bid details field in Seller dashboard after logging in as a seller within 4

;,rs o1 hiC publication on GeM. Buyer is duty bound to reply to all such representations and would not be
cwecl to open bids if he fails to reply to such representations.

Tirrs Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and Service Level
lr3ciitit$ specific to this Service as provided in the Marketplace. However in case if any condition specified in
irdrcr.'l i:r'rns and Conditions is contradicted by the conditions stipulated in Service Level Agreement, then it will

over ride the conditions in the General Terms and Conditions.

rrns of i:elvl Cl-C clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with lndia, any bidder From a country whrch
rs a la rd border with lndia will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
rtdke rompli.rnce of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
c0riln,,:re !,rith the Iaws.

---Thank You---

ltl



.t() tl l)ESCtil l')'l' IoN

l'he rnain job responsibilities ot'the [)ata Lntr]"-Qge-I!tIAI!*LL)EOs-.)-include arr) or lil t'l llre

following duties:

(i) Maintenance of Section Diary. file registers, etc. physically or tlrrough e-Oftrce

Managetrletrt SYstem.

(ii) Maintenatrce of llle rnovenrent resisters. etc. physically or through e-Otfice

Managentenl SYstetn'

(iii) Ipdexing iinrl recordins ol' lllcs. rnaitrtcnancc t>i- (iuard files phvsicalll or

e lectron ica llY '
(iv) Typing, erlailing. pholocopying' serrding fax' etc'

(v) assisring seliors/ Section Officer or the ollcer concertred wherever postetl. in typing,

data entry. preparation ofcharts. presentations' PPJ', etc '

(vi) Preparattrr oi nrrrurr, otlrer statenrents, inclrrding cltlrer residuary firnct iorrs of' the

Section as assignecl by tlte officer''

(vii) Assistinll otficersi senior on corlrputcr in roLrtirte of'llce rvork i other clerical rvork in

the Sectiorl.
(viii) Assisting ofucers / seniors on PFivtS systenri ceM systertl,

(ix) Assistirrg oltlcers / seniors on preparatiorr of'notirlg. drafting, etc. work.

(x) Any other rvork assigned by the superior authoritvi ol'llccr rvitlt whonr posted.



Ministry undertakes that Minimum Wages indicated during Bid
Creation in respect of contractual staff - Data Entry Operators (DEOs) are

as per applicable Minimum Wages structure of Government of NCT of Delhi
Wage Order issued dated ll.Ll.2O2l or the revised wage structure that may
be effective at a later date.

Undertaking bv the Ministrv gn Minimum Waqes





Criterion / points / preference based weightage system

If thercr:-e rrlor€ L-1 bidders i.e. many firms are ready to provide services on same price then
following criterion / points/ preferen ce based weightage system shall be used:-

sl.
No.
1

.)

4

I,.urther in case of same marks even after applying of above criterion (Tie case) then

following criteria points shall be adopted:-

r l)reference may be given to that single firm which provides all the manpower i.e.

i)EOs, MTS and HKSs required by the Ministry'

.linistry would give preference to firm(s) which have been working in maxrmum

Irumber of GoI Ministries/ Departments in the last three years.

MarksMarking CategoryDetails

10

15

20

Up to 5 years

More than 5 years to
10 years

More than 10 yeqrs

Number of years in operation
of the firm. (Registration
certilicate of the firm or work
order from any Government
Ministry/Department) is to be
provided.

10

15

20

Up to 10 works (work
orders of 10
Ministries/ Deptt.)

l1 to 20 works
(work orders of 11- 20
Ministries/ Deptt.)

More than 20 works
(work orders of more
than 20 Ministries/
Deptt.)

Number of similar nature of
work (providing DEOs I
MTS/HKS etc.) in Central
Government Ministries I
Departments undertaken in
the past.
(Certificates of satisfactory
completion of work of
Ministries/ Departments are
to be provided.)

10

15

20

Up to 5 Crores

More than 5 crores to
10 Crores

More than 10 Crores

T\rrnover (Average of last
three financial years) (Balance
sheets of last three Years to be
provided)

10

15

20

Up to 250 nos

251- 500 nos.

More than 500 nos

Number of manpower on rolls
during the last three Years.
(EPF/ESI documents are to be
provided)

10
15
20

1- below 3
2- below 5

5-

GeM rating of the firm on the
date of opening of the bids

2.

tr

I

a



(i.-RMAT OF BID SECURITY DECLARATION TO BE SUBMITTED ON

],ETTER HEAD OF THE FIRM / AGENCY DULY STAMPED & SIGNED)

'i'c>

The Under Secretary (Administration)
Ministry of Information & Broadcasting
Shastri Bhawan, New Delhi.

BID SECURITY DECLARATION

ilid / Tender reference No
I nformation & Broadcasting.

of Ministry of

i/We, the undersigned, declare that:

1.1/We understand that, according to existing rules/regulations, bids must be
s;upported by a Bid Security, which is being submitted in the form of this
ilid Security Declaration.

2. I/We accept that:

i lwe may be blacklisted / disqualified / debarred from bidding for any contract
ir-r any Central Government Ministry / Department for a period of two (2) years,

ii I/we have committed any of the following actions:

ri) Withdrawn my/our Bid during the period of bid validity required in the
,lidding Documents;

or

lii) Fail or refuse to accept the award or enter into contract in accordance with
the Bidding Documents after having been notified as successful bidder.

.]. I/We understand that this Bid Security Declaration shall cease to be valid on
r he following circumstances:

rzr) Upon expiration of the bid validity period;

b) I am/we are declared ineligible or disqualified upon receipt of your notice to
r;uch effect, and

ii) Ilwe have furnished the performance security after declaration as
;uccessful bidder.

AUTHORIZDD REPRESENTATIVE OF THE FIRM
(signature / StamPf


