
No. N-28011/02/2021 -BC-Ill 
GOVERNMENT OF INDIA 

MINISTRY OF INFORMATION & BROADCASTING 

'A' WING. SHASTRI BHAWAN, 
NEW DELHI-110001 

Date: 223anuary, 2025 

ORDER 

Section 22 of the Cable Television Networks (Regulation) Act, 1995 (hereinafter 
referred to as "the Act") empowers the Central Government to frame rules to carry out 
the provisions of the Act. Section 20 of the Act further empowers the Central 
Government to regulate or prohibit the transmission or retransmission of any programme 
or channel, by an order, if it is not in conformity with the Programme! Advertising Code 
referred to in the Act. 

2. The Cable Television Network Rules, 1994 framed under the said Act have been 
amended vide GSR(E) dated 17.06.2021. Sub-rule (ii) of Rule 19 of the Cable Television 
Networks (Amendment) Rules, 2021 empowers the Central Government to establish an 
Inter-Departmental Committee for hearing grievances or complaints. The Rule 15 of the 
Cable Television Networks (Amendment) Rules, 2021 provides that in order to ensure 
observance and adherence to the Programme Code and the Advertising Code by the 
broadcaster and to address the grievance or complaint, if any, relating thereto, there 
shall be a three-level structure (complaint redressal structure) i.e. Level 1 - A self-
regulation by broadcasters; Level II - Self-regulation by the self-regulating bodies of the 
broadcasters; and Level Ill - Oversight mechanism by the Central Government. 

3. Further, Rule 20 of the Cable Television Networks (Amendment) Rules, 2021 
empowers the Central Government to constitute an Inter-Departmental Committee. 
chaired by the Additional Secretary in the Ministry of information and Broadcasting, and 
consisting of representatives from the Ministry of Women and Child Development, 
Ministry of Home Affairs, Ministry of Electronics and Information Technology, Ministry of 
External Affairs, Ministry of Defence and representatives of such other Ministries and 
Organisations, including experts, as the Central Government may decide. 

4. Accordingly, in supersession of earlier orders bearing No. N-2801 1/02/2021-BC-Ill 
dated 14.07.2021 and dated 14.10.2024, the Central Government, by the powers 
conferred under Section 20 of the Cable Television Networks (Regulation) Act, 1995, 
hereby re-constitutes the Inter-Departmental Committee (lDC) as follows: 

Special Secretary! Additional Secretary, 
Ministry of Information Broadcasting 

Representative, 
Ministry of Women & Child Development 

Representative, 
Ministry of Home Affairs 

- Chairperson 

- Member 

- Member 
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Representative, 
Ministry of External Affairs - Member 

Representative, 
Ministry of Defence - Member 

Representative, 
Ministry of Consumer Affairs, Food and Public Distribution - Member 

Representative from Federation of Indian 
Chambers of Commerce & Industry (FICCI) - Member 

Representative from Confederation of Indian Industry (CII) - Member 

Representative from Press Council of India - Member 

Representative from Bar Council of India - Member 

Joint Secretary! Director/ Deputy Secretary, 
Ministry of Information and Broadcasting - Member-Convener 

(Note: The participating ministries may kindly ensure that the representative shall 
not be below the rank of Deputy Secretary! Director) 

4. IDC will meet periodically and hear complaints regarding violation or contravention 
of the Programme Code and the Advertising Code that may (i) arise out of appeal 
against the decisions taken at the Level I or Level II, as the case may be, or where no 
such decision is taken within the specified time; (ii) be referred to it by the Central 
Government. 

5. The Inter-Departmental Committee shall devise its own procedure for hearing 
grievances or complaints. 

6. The Inter-Departmental Committee shall examine complaints or grievances 
received by it and make any of the following recommendations to the Central 
Government, namely: - 

(i) advising, warning, censuring, admonishing or reprimanding such 
broadcaster; or 

(ii) requiring an apology of such broadcaster; or 
(iii) requiring such broadcaster to include a warning card or a disclaimer; or 
(iv) requiring such broadcaster to delete or modify content or take the channel 

or a programme off-air for a specified time period where it is satisfied that 
such action is warranted, for reasons to be recorded in writing. 

7. The Central Government may, after taking into consideration the 
recommendations of the Committee, Issue appropriate orders and directions under sub-
section (3) of section 20 of the Act for compliance by the broadcaster. 
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8. The Committee will also deal with violations of the Programme Code and 
Advertising Code on all DTH platforms. 

Hindi version of this order will follow. 

To, 

All Members of the Inter-Departmental Committee 

Copy to: Director (BP&L) for information and record. 

Copy also to: Assistant Director (OL) for translation. 
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