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1. INFORMATION TO CONSULTING AGENCY

1.1.

1.2.

PURPOSE /INTENT OF REQUEST FOR PROPOSAL (RFP)
The purpose/intent of the Request for Proposal (RFP) is to select a Consulting Agency
(hereafter referred to as CA) to conduct a study on the overall listenership, reach and
effectiveness of Community Radio Stations in India by way of tangible and intangible,
direct or indirect benefits to the community in India.

CONTEXT OF THE STUDY

In December 2002, the Government of India approved a policy for the grant of licenses
for setting up of Community Radio Stations to well established educational institutions.
The guidelines was amended in 2006 to include Not-for-profit organisations under its
ambit in order to allow greater participation by the civil society on issues relating to
development & social change. Currently there are 170 functional CRS and another 250 in
the pipeline going through different stages of the licencing process.

Globally Community Radio has been seen as an important third tier in broadcasting,
distinct from public service and commercial media that provides an opportunity to the
local voices to speak about issues concerning their lives, which are largely ignored by
main stream media. In the last few years, this Sector has seen to be growing slowly but
effectively in India.

Community Radio Stations are essentially low power radio stations which are meant to
be set up and operated by the local communities. Since CRS licences in India are granted
only to Not-for-Profit organizations, they are not driven by profit motives. Rooted in the
local community which gives a CRS a distinct advantage to focus on local development
goals for health, nutrition, education etc. Furthermore, since the broadcast is in local
languages, people are able to relate to it instantly. Community radio also has the
potential to strengthen people’s participation in development programmes. In a
country like India, where every State has its own language and distinctive cultural
identity, CRS can also act as a repository of local folk music and cultural heritage. Many
CRS record and preserve local songs for posterity and give local artists a new platform
to showcase their talent to the community. The unique position of CRS as an instrument
of positive social change makes it an ideal tool for community empowerment. The policy
guidelines for community radio and the community radio station in operation currently
can be accessed at www.mib.nic.in.

RFP for Effectiveness of CRSs by M/o Information & Broadcasting Page 2


http://www.mib.nic.in/

Final RFP No. 803/113/2014-CRS

1.3. PURPOSE OF THE STUDY

Through this study the Ministry of Information and Broadcasting (MIB) seeks to assess
community radio stations at the national level in terms of their overall listenership,
reach and access among the communities they seek to serve and the extent to which
they broadcast programmes relevant to the educational, developmental, social and
cultural needs of the community. Of special interest to MIB is to understand the
effectiveness of community radio in providing tangible or intangible, direct or indirect
benefits to the community.

1.3.1 OBJECTIVES
Objectives are:

I. Estimate overall listenership and reach in the CRS community

[I. Draw up a Socio-Economic and Demographic profile of listeners

lll. Find out reasons for listening and not listening and gauge extent and nature of
participation of community in the CRS

IV. Use CRS as platform to identify and promote local talent and culture

V. Assess effectiveness of CRS in providing tangible and intangible, direct and
indirect benefits to the community like creating awareness about relevant local
issues, providing useful information, promote a rights based perspective, and role
played in disaster management etc.

1.4 KEY DATES AND EVENTS

1. Tender Inviting Authority Ministry of Information &
Broadcasting

"A’ Wing, Shastri Bhawan, New Delhi

2. Job requirement Selection of a Consulting Agency to
conduct a study on the overall
listenership, reach and effectiveness of
Community Radio Stations in India by
way of tangible and intangible, direct
or indirect benefits to the community

in India
3. Announcement for bids 13 July 2014
4, Pre-Bid Conference 25" July 2014
5. Issue of final RFP 1" August 2014
6. Last Date for submission of bids | 29" Aug 2014 by 3.00 pm
7. Opening of Eligibility bids 29'" Aug 2014 at 4.00 pm
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8. Opening of Technical bids of 5th Sep. 2014 at 4.00 pm
eligible firms

9. Opening of financial bids of 12" Sep. 2014 at 4.00 pm
technically qualified firms

10. Award of contract 30" Sep. 2014

11. Period of work 150 days

12. Presentation of findings & 28" February 2015

presentation of draft report

13. Acceptance of final Report 23" March 2015
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2. MINIMUM ELIGIBILITY CRITERIA FOR PRE-BID QUALIFICATION

S.No. Eligibility Criteria Documentary Proofs to
be submitted
Bidder should either be a registered Copy of Certificate of
company, society, partnership firm/ Incorporation/Registration/MoA
Educational/Research Institutions or as applicable
autonomous body in existence for the
last 5 years.

1. Exclusions: Institutions operating a CR
Station and Individuals are not eligible Copy of PAN and Service Tax
to apply. Registration
Bidder should have a valid PAN and
Service Tax Registration in India

2. Bidder should have an annual Copies of the Audited Financial
turnover of at least two crore Statements for the last 3 financial
rupees in each of the last three years
years

3. Bidder should have conducted at least | Copies of Work Orders or
three listenership/viewership surveys Agreements and completion
and/or effectiveness assessment certificates from the customers
studies in the Social Sector, especially
in Media and communication related
initiatives.

4, Bidder should have provided Copy of Work Order or Agreement
consultancy services for at least three and completion certificate from
projects involving data collection from the customers.
multiple locations for Central/State
government project in India or
Autonomous bodies or International
Agencies

5. Should not have been black listed by No Conviction certificate duly
any State or Central Government signed as per Format given in
agency in India Annexure - I.
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3. SCOPE OF WORK

The CA would be responsible for planning, designing and undertaking the entire study
and presenting the data in accessible formats. The CA shall not sublet the work to
another agency but given the pan Indian nature of the project, partnerships with local
organisations for data collection is permitted. The Bidder will assume complete
responsibility in all matters related to such partnerships.

The scope of work for CA will cover activities under these stages enlisted below:

3.1 METHODOLOGY & APPROACH

The CA will adopt a combination of qualitative and quantitative methods. Qualitative
methods could include a listenership survey, focus group discussions, case studies and
in-depth interviews etc.

3.2 SELECTION OF COMMUNITY RADIO STATIONS

3.3

Out of the presently operating community radio stations, CA will select a statistically
valid and representational sample giving due consideration to factors like geographic
location and institution type i.e. Educational, Agricultural or Non-Government
Organisation (NGO). Further, in order to ensure that a CRS has had an opportunity to be
heard in the community, only those CRSs who have been operational for at least two
years should be included in the study. A list of 130 CRSs on air for over two years has
been provided in Annexure - Il. Ministry will introduce the CA to respective CRSs.
However, data collection will be the sole responsibility of CA.

SELECTION OF SAMPLE

The CA is expected to collect samples at each location after establishing ‘Opportunity to
Hear ‘(OTH) i.e. ensuring that the house-hold falls within the broadcast signal coverage
area. The sample size is to be selected for confidence interval of 95%. The concerned
CRS may be consulted to provide a signal coverage map or area listing. Only one
respondent may be interviewed from each Household. Samples should cover people
from all demographic profiles including women and children, gender, age, economic
status, caste, urban & rural etc.

For the qualitative aspects of the study, the CA may consult the CRS to tap into their
community base, listener Clubs, volunteers etc.

3.4 DELIVERABLES

The CA will submit a complete final report in English in electronic version as well as five
printed copies. Prior to that, the CA will also be required to make a presentation of the
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draft report and its highlights to MIB and other stake-holders of the sector invited by
them and receive feedback on the draft report.

The Final Report should include

e Executive Summary

e Acknowledgments

e Table of contents

e Background / Project Description

e Purpose/Obijectives of study

e Methodology

e Main findings

e Detailed analysis of various parameters

e Recommendations if any and Conclusions

Annexes to the report

e TOR

e Timeline

e Survey instruments - questionnaire, interview guides, qualitative tools employed
e Sampling plan

e Any other relevant material

3.5 DATA OPERATIONS

The CA’s work plan must clearly reflect all aspects of data handling including data
collection, entry and analysis. Sample data collection tools like a survey questionnaire
and interview may also be included in the proposal. Broad guidelines need to be
provided by CA.

3.6 QUALITY CONTROL MECHANISM

Quality of data is central to the whole exercise. The CA will employ stringent quality
control measures in all key aspects like survey design, training of investigator and
supervisors, data checking and entry.

4. IMPLEMENTATION SCHEDULE

The CA will be required to complete the entire exercise within in a period of 150 days
from formal award of the contract. The proposal must include a clear work plan
indicating timelines for each part of the study i.e. preparation, training of personnel
deployed, data collection, data analysis, presentation of draft report and the final
report.
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5. PAYMENT SCHEDULE

This would be a Consultancy contract for the above duration with the following
payment schedule:

e Onsigning of Contract: 30%
e Acceptance of Draft report: 50%
e Submission of Final Report: 20 %

6. GUIDELINES FOR SUBMISSION OF PROPOSAL

6.1 TECHNICAL PROPOSAL

In preparing the Technical Proposal the CA is expected to examine the RFP in detail and
submit a proposal complete in all aspects. Subsequent to fulfilling the minimum
requirement qualifications, an Evaluation Committee shall evaluate the bids further
based on the documents submitted including the approach and methodology, proposed
timelines and resources. Each bidder would be essentially required to make a
presentation for the same to the Evaluation Committee.

6.1.1 The Technical Proposal shall include the following information
6.1.1.1 Profile of the organisation (1-2 Pages)

Brief profile, year of establishment, type of institution, area of expertise, organisational
credentials including experiences with government and international agencies, financial
particulars, geographic scope of work and contact information of key officials.

6.1.1.2 Relevant Experience (1-2 Pages per Project)

Summary of relevant experiences in conducting evaluation and survey and qualitative
research, description of project and key results, nature of technical inputs provided by
the CA, financial value of project etc.

6.1.1.3 CVs of Key personnel

Qualification and experience summary for all the key personnel (Team Leader,
Coordinator, Field Investigators, Data Analyst, and Data Entry Operator proposed for
this project) should be provided.

Key personnel, who will be part of this exercise, including Team Leader, must be
available throughout the duration of the project.

6.1.1.4 Detailed Description of how the work will be executed

A detailed description of the manner in which CA would plan to execute the work has to
be provided. It should include approach, methodology, work plan as well as a basic
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survey instrument (questionnaire) and guidelines for qualitative tools. The purpose of
this is to ascertain the extent to which the CA is able to translate the study objectives
into data points to provide insights and answers.

6.1.1.5 Alist and brief profile of partner institutions if any, that the CA plans to engage in
data collection.

6.1.1.6 All other documents listed in minimum eligibility criteria as annexures

6.1.2 EXPECTED SKILLS AND COMPETENCIES
The following competencies will be considered while awarding the contract:

e Thorough understanding of the community Radio policy guidelines and provisions.

e Demonstrated knowledge and experience in conducting high quality credible
research in social/development sector.

e Familiarity with broadcast and community engagement related studies.

e Excellent writing and verbal communications skills in English.

e Experience in designing and implementing research studies using both quantitative
and qualitative methods and engaging with different socio-economic and
demographic groups.

e Demonstrated skills for survey management in multiple locations in different
linguistic zones.

e Evidence of producing good quality accessible reports.

6.2 FINANCIAL PROPOSAL

The financial quotes should include all costs related to the study such as human
resource, travel and allowances for conducting the study at multiple locations, data
processing and preparation of final report.

The cost quoted should be inclusive of all taxes.

7. EVALUATION OF PROPOSAL

An Evaluation Committee formed by MIB will examine both the technical and financial
bids based on the details provided in this RFP. At the first stage, minimum Eligibility
Criteria will be evaluated of each bidder. Technical proposal of only those who meet
minimum eligibility criterion would be evaluated. Technical proposals would be
evaluated on the basis of Applicant’s experience, its understanding of TOR,
proposed methodology, Work Plan and the experience of Key Personnel. Only
those Applicants whose Technical Proposals score 70 points or more out of 100 shall
be eligible for financial bid opening.
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Technical Evaluation shall be carried out based on the following:

Sr. No Evaluation Item Marks
1. Organisation Profile (in terms of specific relevant experience) 25
2. Proposed approach, Methodology and Work Plan 40
3. Team Composition 35
Total 100
7.2 DETAILED EVALUATION CRITERIA FOR TECHNICAL EVALUATION
S. Criteria Max Marks Criteria for awarding
No. Obtainable marks
Organisation Profile
1. Number of years of Experience 5 + >7years=5
* 5-7years=3
* UptoSyears=1
2. Financial Turnover (in Rs.) 5 e >3Crore=5
e 2-3Crore=3
e 2Crore=1
3. Experience of conducting 5 * >10projects=5
* 4-10 projects=3
studies in the field broadcast « 3 Projects=1
media/communication
4, Experience in conducting large 5 * 5o0rmoreprojects=5
scale survey in multiple * 4 projects=3
locations/linguistic areas * 3projects=2
5. Experience in conducting 5 * 5ormoreprojects=5
qualitative/impact assessment * 4projects=3
studies * 3 projects=2
Total 25
Proposed approach, Methodology and Work Plan
6. Extent of understanding scope of 10 * Tasks and deliverables
work fully specified = 10
* Partially specified =5
7. Approach and Methodology 15 * Approach to be adopted =
including sample questionnaires, 5
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interview/FGD guides etc.

Methodology proposed =
5

Study instrument design =
5

Work plan and appropriateness of
Implementation schedule vis-a-vis
project timelines

10

Project plan with detailed
activity schedule = 10
Partially spelt out =5

Quality assurance mechanisms

Adequate monitoring and
supervision proposed for

maintaining the quality of
data collected =5

Total

40

Team Composition

10.

Team Leader

10

Ph.D. in Communication
with over 10 years of
research experience = 10
Post graduate in
communication with 10
years of experience = 7
Post Graduate with 7
years relevant experience
=5

11.

Coordinator

10

7-10 years of Relevant
experience =10

5-7 years of relevant
experience =7

5 years of relevant
experience =5

12.

Field Supervisor

> 5 years’ experience =6
4-5years=4
3years=3

13.

Data Entry

2.5

> 5 years’ experience = 2.5
4-5years =2
3years=1

14.

Data Analyst

2.5

> 5 years’ experience = 2.5
4-5years =2
3years=1

15.

Financial Management

> 5 years’ experience =5
4-5years=3
3years=2

Total

35
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7.3 EVALUATION OF FINANCIAL PROPOSAL

7.3.1 For financial evaluation, the total cost of the project will be considered. Each financial
proposal will be assigned score SF.

7.3.2 The Ministry will determine whether the Financial Proposals are complete,
unqualified and unconditional. The cost indicated in the Financial Proposal shall be
deemed as final and reflecting the total cost of services. Omissions, if any, in costing
any item shall not entitle the Consultant to be compensated and the liability to fulfill
its obligations as per the TOR within the total quoted price shall be that of the
Consultant. The lowest Financial Proposal (FM) will be given a financial score (SF)
of 100 points. The financial scores of other proposals will be computed as follows:

SF =100 x FM/F where F = amount of Financial Proposal

7.4 COMBINED FINAL EVALUATION

7.4.1 Proposals will finally be ranked according to their combined technical (ST) and financial
(SF) scores as follows:
S=ST*Tw+SF* Fw

where, Tw and Fw are weights assigned to Technical Proposal and Financial Proposal
that shall be 0.7 and 0.3 respectively.

7.4.2 The Selected Applicant shall be the Applicant having the highest combined score.
The second highest Applicant shall be called for negotiations in case the first-ranked
Applicant withdraws or fails to comply and may be invited at its discretion.

8. DRAFT REPORT PRESENTATION

MIB will call for a one-day workshop where the CA will present the key findings of the
study to MIB Team and other sector stake-holders invited by MIB. The CA will finalise
the report after the workshop taking into account the discussion and comments
provided at the workshop

9. REPORTING

This study will be commissioned by MIB under the directions of Joint Secretary (B-1).
For consultancy and contract management the CA will report to him/her or their
nominees.
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10. TRANSPARENCY AND ETHICS

The CA is expected to adhere to ethical practices including obtaining consent of the
sampled CRS and respondents or data collection and maintain complete transparency in
procedures while undertaking this study in accordance with the Government of India
code of conduct. The CA will also maintain complete confidentiality of the data
collected during the project.

11. PROCEDURE FOR SUBMISSION OF BIDS

11.1 The bid shall be evaluated in 3 stages viz. eligibility, technical and financial. The bid
therefore, shall comprise of the following documents:

(a)A covering letter in format given in Annexure - Il in duplicate detailing the eligibility
criteria as mentioned in para 2 above along with supporting documents, Application
Fee as per para 11.5 and Earnest Money Deposit as specified in para 11.6.

(b)Technical bid in duplicate, sealed in a separate envelope and complete in all respects
with supporting documents and clearly marked as “TECHNICAL BID” on the envelope.

(c) Financial bid, sealed in a separate envelope and complete in all respects and clearly
marked as “FINANCIAL BID” on the envelope.

(d) Power of Attorney in format given in Annexure — IV by resolution of Board of
Directors that the person signing the application is authorised signatory for the
company.

All the above four documents shall be kept in a sealed cover and clearly marked “Bid for
selection of a Consulting Agency to conduct study on the overall listenership, reach and
effectiveness of Community Radio Stations in India”.

11.2 Each page of the Bid document shall be serially numbered and also total number of
pages shall be indicated on each page. e.g. 1/8, 2/8, 3/8. etc.

11.3 All pages of the Bid documents along with supporting documents shall be signed by the
person authorised as per para 11.1.1(d).

11.4 In its financial bid, the bidder shall quote a single lump sum fee in Indian Rupees for
successfully conducting a study on the overall listenership, reach and effectiveness of
Community Radio Stations in India.

11.5 Application Fee

11.5.1 The bidder shall pay a non-refundable application fee of Rs. 5,000/- (Rupees Five
thousand only) in the form of Demand Draft drawn on any Scheduled Bank payable at
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Delhi in favour of ‘Pay and Accounts Officer, Ministry of Information and Broadcasting’,
New Delhi.

11.5.2 It shall be placed in the Eligibility cover.

11.5.3 Proposals not accompanied by Application Fee shall be considered as non-responsive
and summarily rejected.

11.6 Earnest Money Deposit (EMD)

11.6.1 An EMD of Rs. 50,000/- (Rupees Fifty thousand only) in the form of Bank Guarantee
issued by a scheduled bank in India must be submitted along with the proposal. Validity
period of the EMD is six months after the completion of finalisation of entity CA i.e.,
signing of contract.

11.6.2 Proposals not accompanied by EMD shall be considered as non-responsive and
summarily rejected.

11.6.3 EMD shall be placed in the Eligibility cover.

11.6.4 The EMD of the unsuccessful bidders would be returned to them at the earliest after
expiry of the final bid validity and latest within one month of signing of the contract
with successful bidder.

11.7 BID VALIDITY
Bids must remain valid for 150 days after the submission date. Should the need arise,
however, bidders may be requested to extend the validity period of their bids. Bidders
who agree to such extension shall confirm that their financial bid remains unchanged.

12. REGULATORY AND COMMERCIAL CONDITIONS/REQUIREMENTS

12.1 For interpretation of any clause of this RFP, the decision of MIB would be final and
binding on the bidder.

12.2 MIB reserves the right to accept or reject any bid without assigning any reason.

12.3 MIB reserves the right to modify terms and conditions of the contract which shall be
granted to the successful bidder after the bidding process, if in the opinion of the MIB,
it is necessary or expedient to do so in public interest or interest of the security of the
State or for proper conduct of the study. The decision of the MIB shall be final and
binding in this regard.

12.4 MIB reserves the right to suspend the study, cancel the contract with the selected
party in part or in whole, at any time if in the opinion of the MIB is necessary or
expedient in the public interest.
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12.5 The decision of the MIB shall be final and binding in this regard, also MIB shall not be
responsible for any damage or loss caused or arisen out of aforesaid action.

12.6 The selected party will work under the directions and guidance of MIB, Government of
India.

13. PERFORMANCE BANK GUARANTEE

13.1 The successful bidder shall submit a Performance Bank Guarantee (PBG) in prescribed
format for an amount equivalent to 50% of the total value of the contract before
signing a contract/agreement for conducting the study and the PBG to be valid for one
year. The Proforma of PBG is enclosed at Annexure — V.

13. 2 On satisfactory completion of the study, this PBG shall be released.

13.3 In case the study is not completed within the stipulated period as indicated above for
reasons attributable to the CA, MIB reserves the right to unilaterally either short close
or cancel this agreement and encash the Performance Bank Guarantee.

14. AWARD OF CONTRACT

14.1 MIB shall issue a Letter of Intent (Lol) to the selected Bidder.

14.2 The selected bidder will then be required to sign an Agreement for conducting the
study within 7 days of issuance of the Lol. The Agreement for conducting the study is
at Annexure - VI.

15. SECURITY CONDITIONS

15.1 The bidder shall take adequate and timely measures to ensure that information
required through it as part of this contract/agreement shall be kept confidential,
secure and protected.

15.2 The bidder shall ensure that adequate safeguards are built into the study.
16. FORCE- MAJEURE

If at any time, during the continuance of this contract, the performance in whole or in
part, by either party, of any obligation under this agreement is prevented or delayed, by
reason of war, or hostility, acts of the public enemy, civic commotion, sabotage, Act of
State or direction from Statutory Authority, explosion, epidemic, quarantine
restrictions, strikes and lockouts (as are not limited to the establishments and facilities
of the contractor), fire, floods, natural calamities or any act of GOD (hereinafter
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referred to as EVENT), provided notice of happenings of any such EVENT is given by the
affected party to the other, within 21 Calendar days from the date of occurrence
thereof, neither party shall, by reason of such event, be entitled to terminate this
contract, nor shall either party have any such claims for damages against the other, in
respect of such non-performance or delay in performance provided in the contract
shall be resumed as soon as practicable after such force majeure EVENT comes to an
end or ceases to exist. The decision of the Secretary, Ministry of Information and
Broadcasting as to whether the service may be so resumed (and the time frame within
which the service may be resumed) or not, shall be final and conclusive, provided
further that if the performance in whole or part of any obligation under this contract is
prevented or delayed by reason of any such event for a period exceeding 60 days either
party may, at its option terminate the contract.

ARBITRATION

In the event of any question, dispute or difference arising out of or under this
agreement in connection therewith (except as to matters, the decision to which is
specifically provided under this agreement) the same shall be resolved by amicable
settlement failing which the matter will be referred to sole arbitrator appointed by the
Secretary, Ministry of information & Broadcasting. The arbitration shall be conducted in
accordance with the provisions of Arbitration and Conciliation Act, 1996 or any
statutory modification or re-enactment thereof and the rules made there under at the
time being in force. The decision of arbitration shall be final and binding to the parties.

The venue of the arbitration proceeding shall be Delhi.

3k 3k 3k 3k %k 3k %k 3k %k k %k %k 3k %k %k %k % %k k k
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ANNEXURE - |
FORMAT OF NO-CONVICTION CERTIFICATE
[On the letterhead of the organisation]
No-Conviction Certificate

This is to certify that (Name of the organisation), having registered office at (Address of
the registered office) has currently not been blacklisted or restricted to apply for any
survey related activities by any Autonomous organization/Institution or Central/State
Government Department or Court of law anywhere in the country.

Signature:

Name of the Authorised Signatory:
Designation:

Contact details (including E-mail):
Date:

Place:
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ANNEXURE - II

List of Community Radio Stations functional for more than 2 years

N f th . .
S.No ame'o . € Location Distt State Category Launch Date
Organisation
1 Anna Community Radio Kotturpuram Chennai Tamil Nadu | Education 01-02-2004
2 Indian Instt. of Business Patna Patna Bihar Education 21-08-2004
Management
3 Kongu Engg.College Perundurai Erode Tamil Nadu | Education 01-01-2005
4 | P.G.College Ravindrapuri | Ghazipur Uttar Education | 01-01-2005
o g P P Pradesh
5 Sunbeam English School Bhagwanpur Varanasi Uttar Education 01-01-2005
Lanka Pradesh
Nunga- . . .
6 Loyola College Chennai Tamil Nadu | Education 01-01-2005
makkam
E har E .
; | ErodeSenguntharEnge. | o 4 oot Erode Tamil Nadu | Education | 01-01-2005
College
8 Mudra In_stt. .Of Shela Ahmedabad Gujarat Education 01-01-2005
Communication
9 Banasthali Vidyapeeth Banasthali Banasthali Rajasthan Education 09-01-2005
International School of
10 | Informatics & Mansarovar Jaipur Rajasthan Education 07-03-2005
Management
11 M.0P.Vaishnav College Chennai Chennai Tamil Nadu | Education 12-03-2005
for Woman
12 Vidya Pratisthan's Baramati Pune Maharashtra | Education 01-04-2005
Instt.of Info.Technology
DC School of
13 | Management & Tech, Pullikanam Idukki Kerala Education 26-05-2005
Kottayam
14 Sri Manakula Vinayagar Médaga- Pondicherry | Pondicherry | Education 12-03-2005
Engg.College dipent
15 | University of Pune Pune Pune Maharashtra | Education 31-05-2005
Uttar .
16 | CMS Degree College Kanpur Road Lucknow Education 11-06-2005
Pradesh
. . . Uttar .
17 | City Montessori School Gomti Nagar Lucknow Education 01-07-2005
Pradesh
18 Jagannath International Vasant Kunj New Delhi Delhi Education 01-01-2006
Management School
. . Vallabh . .
19 | Sardar Patel University . Anand Gujarat Education 01-01-2006
Vidyanagar
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S.No Name'of t'he Location Distt State Category ELLE

Organisation Date

20 | JaganlInstitute of Rohini New Delhi Delhi Education | 14-01-2006
Management Studies
Vishwas Dnyan

. Sawrkar .

21 | Probodhini & Research Nagar Nashik Maharashtra NGO 01-06-2006

Institute gar,
. . 45 .
22 | M.R. Education Society . Faridabad Haryana NGO 06-07-2006
Surajkund

AJK Mass

23 | Communication Jamia Nagar New Delhi Delhi Education | 01-09-2006
Research Centre

24 | Holy Cross College Tiruchira- | Tiruchira- | L \adu | Education | 19-12-2006

palli palli

25 | Vivek High School Sector -38-B | Chandigarh Chandigarh Education | 01-01-2007
IIMT Engineering Uttar .

26 College, Meerut Ganga Nagar Meerut Pradesh Education | 01-01-2007

g7 | Indian Institute of Mass | INUNew o neppy Delhi Education | 01-01-2007
Communication Campus

28 | Film & TV Instt of India LOWREdege Pune Maharashtra | Education | 29-01-2007

Jg | SriVenketeswara Tirumala Tirupati Andhra Education | 08-02-2007
Oriental College Pradesh

30 | Peace Industrial School Vedasandur Dindigul Tamil Nadu Education | 13-04-2007

31 Sri Vishnu Enge. College Vishnupur Bhimavaram Andhra Education | 15-04-2007
for Women Pradesh

32 Ur?lversrcy fo Agricultural Hebbal Bangalore Karnataka Agriculture | 17-05-2007
Sciences UAS Campus

33 Sr.| Bhagwan Mahaveer Atria Towers Bangalore Karnataka Education | 25-06-2007
Jain College

34 | Guru Nanak Girls College | Model Town Ludhiana Punjab Education | 30-06-2007

35 Achariya Arts & Science Villiadur Pondicherry | Pondicherry | Education | 16-07-2007
College

36 | Aditanar College of Arts | Virapandian- | o\ o oir | Tamil Nadu | Education | 14-09-2007
& Science patnam
Periyar Maniamai Perivar

37 | College of Tech.for v Thanjavur Tamil Nadu Education | 29-09-2007

Nagar
Women
5 Caval

38 | University of Delhi L?nV:Sry Delhi Delhi Education | 02-10-2007

39 PSG College of Peelamedu Coimbatore Tamil Nadu Education | 13-12-2007
Technology
Emi t T.T.Girl

40 minen s Malpura Tonk Rajasthan Education | 06-01-2008

College
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Organisation

41 | RKDFInstt.of Science & |\, o 0 Bhopal Madhyva | 4 cation | 14-02-2008
Technology Pradesh

42 | University of Mumbai Fort Mumbai Maharashtra | Education 29-02-2008

43 | Jadavpur University Jadavpur Kolkata West Bengal | Education 14-04-2008

44 SatYaJIt Ray Film & TV Panchasayer Kolkata West Bengal | Education 24-05-2008
Institute
The Mysore

45 | resettlement and Bangalore Bangalore Karnataka NGO 12-06-2008
Development Agency
Indian Society of Greater

46 | Agribusiness Kailash-I Delhi Delhi NGO 01-09-2008
Professionals ISAP

47 I\/!ampal Acad(_emy of Madhav Manipal Karnataka Education 12-09-2008
Higher Education Nagar

48 shree Ramanna J.P. Nagar Bangalore Karnataka Education 05-10-2008
Academy for Blind - a8 &

49 | Asian School of Media Noida Noida Uttar Education | 15-10-2008
Studies Pradesh

5o | Deccan Development Road No.5 | Hyderabad Andhra NGO 15-10-2008
Society Pradesh
The Socity for

51 | Development Institutional Delhi Delhi NGO 23-10-2008
Alternatives Area
Rajiv Gandhi National Bheema- Sriverum-

52 | Institute of Youth P Tamil Nadu Education 01-11-2008

thangal budur

Development

53 Mannvikas Samajik Post Satara Maharashtra NGO 17-11-2008
Sanstha Mhaswad

. . . Venkatraman . .

54 | Pondicherry University Nagar Puducherry | Pondicherry | Education 27-12-2008
Ayodhya Lal Kalyan . . .

55 Niketan Gopalganj, Gopalganj Bihar NGO 05-01-2009

56 St Sl.dharth.a Centre for Maralur Tumkur Karnataka Education 16-01-2009
Media Studies

57 | M-S PanwarInstitute of Shamti Solan Himachal ¢y cation | 13-03-2009
Comm & Management Pradesh
Allahabad Agricultural Uttar

58 | Institute Deemed Allahapur Allahabad Agriculture | 25-04-2009

. . Pradesh

University

59 | WavanadSocialService | o iheryy | Manan- Kerala NGO 01-06-2009
Society thavady
Dhan (Development of Kennet Cross

60 | Humane Action) Road Madurai Tamil Nadu NGO 12-07-2009
Foundatiion
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61 Chz.audh'ury Devi lal Sirsa Sirsa Haryana Education 02-08-2009
University
Sharnbasveshwar Vidya . .
62 Vardhak Sangha Kalburgi Gulbarga Karnataka Education 24-08-2009
People's Association for
63 | Rural Development Madurai Madurai Tamil Nadu NGO 08-09-2009
(PARD)
Institute of Goutam Uttar
4 Noi E ti 15-09-2
6 Management Studies Budh Nagar oida Pradesh ducation >-09-2009
65 | St. Aloysius College Mangalore Bangalore Karnataka Education 23-09-2009
66 Krishi Vigyan Kendra, Taluka- Ahmednagar | Maharashtra | Agriculture | 01-10-2009
(PIRENS) Rahata g &
L Tilonia, . .
67 | Barefoot College Tilonia . Ajmer Rajasthan NGO 01-11-2009
Madan Ganj
gg | MarAthanasios College |\ o)\ Pathana- Kerala Education | 01-11-2009
of Advanced Studies mithitta
69 | The Restoring Force Udyog Vihar Gurgaon Haryana NGO 19-11-2009
. Akashganga .
70 | SEWA Mahila Trust Ahemdabad Guijarat NGO 26-11-2009
Complex
71 CC‘? Har.yana Agricultural Hissar Hissar Haryana Agriculture | 29-11-2009
University
Adid Ali Khan J.N. Road, Andhra
72 Educational Trust Abids Hyderabad Pradesh NGO 03-12-2009
. . Karda, Tq. . .
73 | Suvide Foundation Risod Washim Maharashtra | Agriculture | 01-01-2010
. Toll Circle .
74 | Universal College gate Bangalore Karnataka Education | 01-01-2010
75 | Bunkar Vikas Sanstha Chanderi | Ashok Nagar | V2dhva NGO 01-01-2010
Pradesh
Indira Gandhi Krishi Krishak
7 Rai hhatti h | Agricul 20-01-201
6 Vishwavidyalaya Nagar aipur Chhattisgar griculture 0-01-2010
77 | Alternative for India lyyappan- Chennai | Tamil Nadu NGO 01-02-2010
Development thangal
78 | Young India Konark Puri Orissa NGO 12-02-2010
79 | The Energy And Habitat Lodhi Road Delhi NGO 11-03-2010
Resources Institute Centre
80 Hint Instt' of Mass Raj Nagar Ghaziabad Uttar Education 15-04-2010
Communication Pradesh
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81 Guru Nanak Fifth Vincent Hill Mussorie Uttarakhand | Education 16-04-2010
Centenary School

82 Unlon' P:?\rk Residents Khar (W_) Mumbai Maharashtra NGO 01-05-2010
Association Mumbai
Tibetan Children's Dharamsala Himachal .

8 Village School Cantt Kangra Pradesh Education 01-06-2010

g4 | PGP Educational & Karur-Main |\ makkal | Tamil Nadu | Education | 06-06-2010
Welfare Society Road
K.S. Rangasamy . . .

85 . o Tiruchengode Namakkal Tamil Nadu Education 15-07-2010
Educational Insitutions
Sasneha kala Krida . .

86 Sanskritik Mandal Miraj Road Sangli Maharashtra NGO 22-08-2010
Seeking Modern

87 | Applications for Real Nuh Mewat Delhi NGO 01-09-2010
Transformation SMART
Sai Jyoti Gramodhyog . . Uttar

88 Samaj Seva Samiti Gandhi Nagar Lalitpur Pradesh NGO 03-09-2010
Indian Institute of Uttar .

89 Technology Kanpur Kanpur Pradesh Education 27-09-2010

90 Sambhav .Soual Service Balwant Gwalior Madhya NGO 08-10-2010
Organization Nagar Pradesh

g1 | SRM College of Kattan- Kanchi- | 1 i Nadu | Education | 11-10-2010
Engineering kulathur puram

92 | DrB.R.A. University khandari Agra Uttar Education | 30-10-2010

Campus Pradesh

93 | Bihsop Benziger Hospital Beach Road Kollam Kerala NGO 01-11-2010

g | 2nehi Lokotthan kausalya Siwan Bihar NGO | 17-11-2010
Sansthan Medical

95 Krishna Kanta I.-|and.|que Guwahati Guwahati Assam Education 20-11-2010
State Open University

96 Tar.mINa.du Agricultural Lawley Road, | Coimbatore | Tamil Nadu | Agriculture | 01-12-2010
University

g7 | KeshavMemorial Narayana- |\ Jerabad Andhra Education | 29-12-2010
Education Society guda Pradesh
All India Society for

98 | Advance Education & M.LLA., Alwar Alwar Rajasthan NGO 01-01-2011
Research

. Outer Ring . .

99 | Spasth Edu Society Road Delhi Delhi NGO 01-01-2011

100 M.Kunj\arasfamy College Thalava- Karur Tamil Nadu Education 01-01-2011
of Engineering palayam

RFP for Effectiveness of CRSs by M/o Information & Broadcasting Page 22




Final RFP No. 803/113/2014-CRS

N f th
S.No ame.o t. € Location Distt State Category | Launch Date
Organisation
Balikashram
101 | Snehalaya Road Ahmednagar | Maharashtra NGO 13-01-2011
Agricultural . .
102 , Baramati Pune Maharashtra | Agriculture | 18-01-2011
Development Trust's
Association For Bhuba-
103 | Integrated Development Khandagiri Orissa NGO 20-01-2011
neshwar
(AID)
Atomic Energy Central Kanchee- . .
104 School No.2 (AECS-2) Kalpakkam puram Tamil Nadu Education 26-01-2011
105 | Punjab University Sector - 14 Chandigarh Chandigarh Education 13-02-2011
106 | Bharti Shiksha Samiti Rajpur Agra Uttar NGO 25-02-2011
Chungi & Pradesh
107 Prajaplta E?rah KUI‘T’IE\FIS Mount Abu Mount Abu Rajasthan Education 01-03-2011
Iswariya Vishwa Vidhlay
108 | Gauhati University Jalukbari Guwahati Assam Education 01-03-2011
109 | Pir Panchal (N.G.O) Subhash Jammy | 1ammuand NGO 04-04-2011
Nagar Kashmir
Shaskiya Utkrishta
. Madhya .
110 | Uchchtar Madhyamik Nalchha Dhar Education 01-05-2011
. Pradesh
Vidyalaya
g . . Uttar .
111 | Krishi Vigyan Kendra Kumarganj Faizabad Agriculture | 15-05-2011
Pradesh
112 | Yerala Projects Society Vishrambag Sangli Maharashtra NGO 01-06-2011
GB Pant University of Udham
113 | Agriculture & Pant Nagar . Uttaranchal | Agriculture | 01-06-2011
Singh Nagar
Technology
Mahatma Gandhi
114 V|dyam§nd|r sM.5.G. Malegaon Nashik Maharashtra | Education | 01-06-2011
Arts, Science and
Commerce College
Mirza Ahsanullah Beg .
115 | Educational and Social Anjan- Azamgarh Uttar NGO 20-06-2011
. shaheed Pradesh
Welfare Society
116 Su'bhalakshml College of TVR. Nagar Madurai Tamil Nadu Education 01-08-2011
Scinence
. . . . Andhra .
117 | Hyderabad University Gachibowli Hyderabad Pradesh Education 15-08-2011
Nel I
118 | Divyajyothi Vidya Kendra € a]rrzla;lga a Banglore Karnataka NGO 03-09-2011
Welfare Association for . Uttar
119 Downtrodden (WADA) Jangpura Delhi Pradesh NGO 10-10-2011
120 | Ravenshaw University Ravs:is:aw Cuttack Orissa Education 01-01-2012
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Swaraj Sansthan Ravindr Madhya .
121 sanchalaya Bhawan Bhopal Pradesh Education 26-01-2012
Neotech Technical & . . . .
122 Management School Ambikapur Surguja Chhattisgarh | Education 31-01-2012
Shaskiya Utkrishta Madhva
123 | Uchchtar Madhyamik Nalchha Dhar ¥ Education 01-02-2012
. Pradesh
Vidyalaya
124 | Stioseph College of Changana- |\ 1 avam Kerala Education | 10-02-2012
Communication cherry
125 | SSM College of Salem Main | Komara- | o nodu | Education | 13-02-2012
Engineering Road palayam
126 | S.M. Sehgal Foundation Instzl;;c;onal Gurgaon Haryana NGO 28-02-2012
127 | Madurai District Tank Melur Taluk | Madurai | Tamil Nadu NGO 01-03-2012
Farmers Federation
128 Educational Multimedia Ahmedabad | Ahmedabad Guijarat Education 30-03-2012
Resarch Centre
129 | Saiyere Jo Sangthan Nakhatrana Kutch Guijarat NGO 01-05-2012
Padmshree Dr.D.Y.Patil Nevi More than 2
1 Nerul Mah h E i
30 Vidyapeeth eru Mumbai aharashtra ducation Yrs
Education 81
NGO 39
Agriculture 10
Total 130
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ANNEXURE - 1l

FORMAT OF COVERING LETTER

(On Organisation’s letter head)
[Date]
To,

Dy. Director (CRS),

Ministry of Information and Broadcasting,
Room no. 116, 1% Floor, Shastri Bhawan,
New Delhi -110 115.

Dear Sir,

Ref: RFP for Selection of a Consulting Agency to conduct a study on the
listenership, reach and effectiveness of Community Radio Stations in
India

Having examined the Request for Proposal (RFP), the receipt of which is hereby
duly acknowledged, we, the undersigned, intend to submit a proposal for selecting a
Consulting Agency to conduct a study on the overall listenership, reach and
effectiveness of Community Radio Stations in India.

We attach hereto the response as required by the RFP, which constitutes our
proposal.

Contacts details for our organisation are:

S.No. | ltem Particulars

Name:

Designation:

Mailing Address

Phone

Mobile

Fax No.

E-mail Address

We confirm that the information contained in this response or any part thereof,
including its exhibits, and other documents and instruments delivered or to be
delivered to Ministry of Information and Broadcasting is true, accurate, verifiable and
complete. This response includes all information necessary to ensure that the
statements therein do not in whole or in part mislead the department in its short-
listing process.
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We fully understand and agree to comply that on verification, if any of the information
provided here is found to be misleading the short listing process, we are liable to be
dismissed from the selection process or termination of the engagement during the
project, if engaged to do so, for organizing workshops.

We agree for unconditional acceptance of all the terms and conditions set out in the
RFP document.

It is hereby confirmed that I/We are entitled to act on behalf of our organisation and
empowered to sign this document as well as such other documents, which may be
required in this connection.

Dated this Day of 2014

(Signature) (In the capacity of)

(Name)

Duly authorized to sign the RFP for and on behalf of:

(Name and Address of Organisation) Seal/Stamp of organization

Witness Signature:

Witness Name:

Witness Address:
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ANNEXURE - IV

FORMAT FOR CERTIFICATE AS TO AUTHORISED SIGNATORIES
L , the Secretary/President of ..................coni. , certify
that MS/MIr. who S|gned the

above EOI is authorized to do so and bind the organisation by authority of its board/
governing body.

Signature:
Date:
(Organisation Seal)

(Name)
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ANNEXURE - V

PROFORMA FOR PERFORMANCE BANK GUARANTEE

To

The President of India

In consideration of the President of India (hereinafter referred to as ‘the Authority’) having
agreed to carry out a study on the Overall listenership, reach and effectiveness of Community
Radio Stations in India by way of tangible and intangible, direct or indirect benefits to the

community in India as per Letter of Intent No. dated on the

terms and conditions contained in the said LOl/contract, which inter-alia provides for production of a
Bank Guarantee to the extent of Rs. (In words ) only for the

service by way of security for the due observance and performance of conducting the study in the
country as annexed along with. We (indicate the name and address and other

particulars of the Bank) (hereinafter referred to as ‘the Bank’) hereby irrevocably and unconditionally
guarantee to the Authority that the AGENCY shall render all necessary and efficient services which
may be required to be rendered by the CA in connection with and/or for the performance of successful
e-auctions as per the above said Contract and further guarantees that the service which shall be
provided by the CA under the said LOl/contract, shall be actually performed in accordance with clause

of terms and conditions of the Contract to the satisfaction of the Authority.

3. We, the Bank hereby, in pursuance of the terms of the said contract, absolutely, irrevocably
and unconditionally guarantee as primary obligor and not merely as surety the payment of an amount
of Rs. (Rupees ) only to the Authority to

secure due an faithful performance by the AGENCY of all his/their obligations for successful study as
per the above said contract.

4, We, the Bank hereby also undertake to pay the amounts due and payable under this
guarantee without any demur, merely on a demand from the Authority stating that the amount claimed
is due by way of loss or damage caused or would be caused to or suffered by the Authority by reason
of breach by the said CA of any of the terms or conditions contained in the said Contract or by reason
of the CA’s failure to perform any of it's obligations for successful e-auction as per the above said
Contract.
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5. We, the Bank, hereby agree that the decision of the Authority as to whether the CA has failed
to or neglected to perform or discharge his duties and obligations for successful competition of the
study as per the above said Contract as aforesaid and/or whether the service is free from deficiencies
and defects and is in accordance with the above said Contract and as to the amount payable to the

Authority by the Bank hereunder shall be final and binding on the Bank.

6. WE, THE BANK, DO HEREBY DECLARE AND AGREE that:

(a) the Guarantee herein contained shall remain in full force and effect for a period of 12 months
from the date hereof and that it shall continue to be enforceable till all the dues of the Authority and by
virtue of the said Contract have been fully paid and its claims satisfied or discharged or till Authority
satisfies that the CA as per the above said Contract have been fully and properly carried out by the

said CA and accordingly discharged this guarantee.

(b) the Authority shall have the fullest liberty without our consent and without affecting in any
manner our obligations hereunder to vary any of the terms and conditions of the said Contract or to
extend time of performance of any obligations by the said CA from time to time or to postpone for any
time or from time to time any of the powers exercisable by the Authority against the said CA and to
forbear or to enforce any of the terms and conditions relating to the said Contract and we shall not be
relieved from our liability by reason of any variation or extension being granted to the said CA or
forbearance act or omission on the part of the Authority of any indulgence by the Authority to the said
CA or to give such matter or thing whatsoever which under the law relating to sureties would but for

this provision, have effect of so relieving us.

(c) any claim which we have against the CA shall be subject and subordinate to the prior
payment and performance in full of all the obligations of us hereunder and we will not without prior
written consent of the Authority exercise any legal right or remedy of any kind in respect of any such

payment or performance so long as the obligations of us hereunder remains owing and outstanding.

(d) this Guarantee shall be irrevocable and the obligations of us herein shall not be conditional of

any prior notice by us or by the CA.

7. We the BANK undertake not to revoke this Guarantee during its currency except with the

previous consent of the Authority in writing.
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8. Notwithstanding anything contained above, our liability, under the Guarantee shall be
restricted to Rs. and our Guarantee shall remain in force until 36 months from the date hereof.
Unless a demand or claim under this Guarantee is made on us in writing within this date

ie. all your rights under the Guarantee shall be forfeited and we shall be released

and discharged from all liabilities thereunder.

Dated day for

(Name of the Bank)

Witness:
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ANNEXURE - VI

(On non-judicial stamp paper of Rs.100/-)

Agreement for conducting a study on the overall listenership , reach and effectiveness of
Community Radio Stations in India by way of tangible and intangible, direct or indirect
benefits to the community in India

This Agreement is made and executed at New Delhi on this ......... day of ....... 2014 between M/s
...................................... , having its registered office at ........ccccccrieesecrrnecnrnsceceesessnecnneneeee. (RErEIN
after called CA (which expression shall unless repugnant to the context or meaning thereof be
deemed to mean and include its successors in title and permitted assigns).

And

The President of India acting through the Joint Secretary, Ministry of Information and
Broadcasting, and having its office at Room No0.116, Shastri Bhawan, Dr Rajendra Prasad Road, New
Delh-110 115, India (hereinafter referred to as “MIB”, which expression shall unless repugnant to
the context or meaning thereof be deemed to mean and include its successors in title and permitted
assigns). The Agreement will be effective from the date of issue of Letter of Intent (Lol) i.e. w.e.f.
............ 2014 and the said letter of intent will also be part of this Agreement.

IT IS HEREBY AGREED AS FOLLOWS:

On the basis of the offers received against RFP document number has selected

MI/S. ceeieceeeecrreeeeecrreeeesesssneeesesssnneeenas as the Consulting Agency for a study on the overall
listenership, reach and effectiveness of Community Radio Stations in India by way of
tangible and intangible, direct or indirect benefits to the community in India.

The CA is responsible/ liable for completion of the work mentioned in this agreement.

2. Objective for Work of the CA:
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Specifically, objectives of the assignment are to carry out a study that will be able to:

V.
V.

Estimate overall listenership and reach in the CRS community

Draw up a Socio-Economic and Demographic profile of listeners

Find out reasons for listening and not listening and gauge extent and nature of
participation of community in the CRS

Document if and how CRS nurture and promote local talent and culture

Assess effectiveness of CRS in providing tangible and intangible, direct and indirect
benefits to the community like creating awareness, providing useful information,
encouraging participation in community life, conflict resolution, and role played in
disaster management etc.

and as may be amended from time to time.

3. The functions of the CA:

3.1 The CA would be responsible for planning, designing and undertaking the entire
study and presenting the data in accessible formats.

3.2 CA will adopt a combination of qualitative and quantitative methods. Qualitative
methods could include a listenership survey, focus group discussions, case studies and
in-depth interviews.

3.3 Out of the total 130 operation community radio stations for over 2 years, CA will
select a statistically valid and representational sample giving due consideration to
factors like geographic location and institution type i.e. Educational, Agricultural or
Non-Government Organisation (NGO). Further, in order to ensure that a CRS has had an
opportunity to be heard in the community, only those CRSs who have been operational
for at least two years may be included in the study..

3.4 The CA would draw a representative sample at each location after establishing
‘Opportunity to Hear ‘(OTH) i.e. ensuring that the house-hold falls within the broadcast
signal coverage area. The concerned CRS would be consulted to provide a signal
coverage map or area listing. Only one respondent would be interviewed from each
Household.

3.5 For the qualitative aspects of the study, the CA would consult the CRS to tap into
their community base, listener Clubs, volunteers etc.

3.6 The CA will submit a complete final report in English in electronic version as well as
five printed copies. Prior to that, the CA will also be required to make a presentation of
the draft report and its highlights to MIB and other stake-holders of the sector invited
by them and receive feedback on the draft report.
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3.7 The Final Report would include

e Executive Summary

e Acknowledgments

e Table of contents

e Background / Project Description

e Purpose/Obijectives of study

e Methodology

e Main findings

e Detailed analysis of various parameters

e Recommendations if any and Conclusions

3.8 Annexes to the report would be:

e TOR

e Timeline

e Survey instruments - questionnaire, interview guides, qualitative tools employed
e Sampling plan

e Any other relevant material

4. COMMENCEMENT, COMPLETION, MODIFICATION AND TERMINATION OF AGREEMENT

4.1 Effective Date of Agreement: This Agreement shall come into force and effect from the date of

issue of Letter of Intent (Lol).

4.2 Termination of Agreement contract for Failure to become effective: If the CA does not furnish
Performance Guarantee within 7 days after the date of the issue of LOI / Agreement signed by
the Parties whichever is earlier, the MIB shall declare the Agreement to be null and void, and
in the event of such a declaration MIB shall have claim for damage against the CA and shall

also forfeit Earnest Money Deposit.

4.3 Commencement of Services: The CA shall begin carrying out the Services immediately but not

later than ten days from the Effective Date.

4.4 Completion of Agreement: The study on the overall listenership, reach and effectiveness
of Community Radio Stations in India by way of tangible and intangible, direct or indirect

benefits to the community in India is targeted to be completed by which may
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further be extended by months as per the decision of Ministry of Information and

Broadcasting.

4.5 Entire Agreement: This Agreement contains all covenants, stipulations and provisions agreed by
the Parties. No agent or representative of either Party has authority to make, and the Parties shall
not be bound by or be liable for, any other statement, representation, promise or agreement not set

forth herein.
4.6 Modifications or Variations:

(a) Any modification or variation of the terms and conditions of this Agreement, including any
modification or variation of the scope of the Services, may only be made by written agreement

between the Parties.

5. Regulatory and Commercial Conditions/Requirements
5.1 For interpretation of any clause of this Agreement, the decision of MIB would be final and

binding on the Auctioneer.
5.2 The CA would be jointly and severally responsible for conducting the study.

53 The services provided by the CA will be governed by and construed, performed and enforced
in accordance with the laws of India and shall be subject to the exclusive jurisdiction of courts in

New Delhi.
5.4 The CA shall be responsible for successful completion of the study.
6. Payment to be made to the CA

6.1 This would be a Consultancy contract with a consolidated payment as follows:

e Onsigning of Contract: 30%
e Acceptance of Draft report: 50%
e Submission of Final Report: 20 %

6.2 Payment of Service Tax, Income Tax and all other Statutory Taxes will be borne by the Bidder.

The MIB will be making payments after deducting the TDS, as per applicable rates.

7. MIB’s Rights in respect of study
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7.1 MIB reserves the right to accept or reject any bid without assigning any reason.

7.2 MIB reserves the right to modify terms and conditions of the contract which shall be granted
to the successful bidder after the bidding process, if in the opinion of the MIB, it is necessary or
expedient to do so in public interest or interest of the security of the State or for proper conduct of

the study. The decision of the MIB shall be final and binding in this regard.

7.3 MIB reserves the right to suspend the study, cancel the contract with the selected party in
part or in whole at any time if in the opinion of the MIB it is necessary or expedient in the public

interest.

7.4 The decision of the MIB shall be final and binding in this regard. Also MIB shall not be

responsible for any damage or loss caused or arisen out of aforesaid action.

7.5 The CA will work under the directions and guidance of MIB.

7.6 The CA shall make every effort to keep MIB adequately informed as to the progress of the
work throughout the Agreement period. The frequency of progress reporting shall generally be on
weekly basis for the entire period from the effective date of this Agreement.

8. SETTLEMENT OF DISPUTES

8.1 In the event of any question, dispute or difference arising out of or under this agreement in
connection therewith (except as to matters, the decision to which is specifically provided under this
agreement) the same shall be resolved by amicable settlement failing which the matter will be
referred to sole arbitrator appointed by the Secretary, Ministry of information & Broadcasting. The
arbitration shall be conducted in accordance with the provisions of Arbitration and Conciliation Act,
1996 or any statutory modification or re-enactment thereof and the rules made there under at the

time being in force. The decision of arbitration shall be final and binding to the parties.

8.2 The venue of the arbitration proceeding shall be Delhi

9 LIQUIDATED DAMAGES

9.1 The auctioneer must ensure that their services are made in accordance with time schedule as

given in para 3.4 above of this agreement as amended from time to time and;

9.2 The Parties hereby agree that due to negligence of act of either Party, if any Party suffers losses,

damages the quantification of which may be difficult, and hence the amount specified hereunder
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shall be construed as reasonable estimate of the damages and the Parties agree to pay such

liguidated damages, as defined hereunder as per the provisions of this Contract.

9.3 The amount of liquidated damages for delay by CA under this Contract shall not exceed 10 %

(Ten Percent) of the total value of the Agreement.

9.4 The liquidated damages for delay by CA, wholly and solely attributable to CA, shall be applicable

under following circumstances:

(a) If the deliverables are not completed as mentioned in para 3.4. above, the CA shall be liable to
pay 1% (One Percent) of the proportional cost of the services related to that deliverable for delay of

each week or part thereof subject to clause 9.3.

10. Performance security

10.1. For the due performance of the program/ project in accordance with the terms and conditions
specified in the Letter of Award (LOA) the CA shall on the day or before signing the Agreement which
shall not be later than 7(Seven) days of the issue of the Letter of Award, furnish to Ministry of | &B a
performance security in the form of an irrevocable and unconditional Bank Guarantee for an amount
of Rs

10.2. The Bank Guarantee shall be in favour of the Ministry of | &B by the State Bank of India or any
Nationalized or scheduled Indian Bank, approved by the Reserve Bank of India and acceptable to
Ministry of | & B. The Bank Guarantee shall be in the proforma acceptable to | & B.

10.3. It is expressly understood and agreed that the performance security is intended to secure the
performance of entire Agreement. It is also expressly understood and agreed that the as
performance security is not to be construed to cover all the damages detailed / stipulated in various
clauses in the Agreement document

10.4 The performance Bank Guarantee shall be valid for three months after the submission of Final
Report. It will be discharged by Ministry of | &B and returned to the Auctioneer not later than 6 (six)
months following the date of completion of the Auctioneer’s obligations, under the Agreement.

10.5 Should the program period, for whatever reason be extended, the Auctioneer, shall at his own
cost, get the validity period of Bank Guarantee in respect of performance security furnished by him
extended and shall furnish the extended / revised Bank Guarantee to Ministry of | &B before the
expiry date of the Bank Guarantee originally furnished.

11 Security Conditions

11.1  The CA shall take adequate and timely measures to ensure that information required
through it as part of this contract/agreement shall be kept confidential, secure and protected.

11.2  The CA shall ensure that adequate safeguards are built into the study.
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12 Sub-Contracts

12.1  The CA shall not sublet the work to another agency but given the pan Indian nature
of the project, partnerships with local organisations for data collection are permitted. The
Bidder will assume complete responsibility in all matters related to such partnerships.

13. Force-Majeure

13.1  If at any time, during the continuance of this contract, the performance in whole or in part,
by either party, of any obligation under this agreement is prevented or delayed, by reason of war, or
hostility, acts of the public enemy, civic commotion, sabotage, Act of State or direction from
Statutory Authority, explosion, epidemic, quarantine restriction, strikes and lockouts (as are not
limited to the establishments and facilities of the contractor), fire, floods, natural calamities or any
act of GOD (hereinafter referred to as EVENT), provided notice of happenings of any such EVENT is
given by the affected party to the other, within 21 Calendar days from the date of occurrence
thereof, neither party shall, by reason of such event, be entitled to terminate this contract, nor shall
either party have any such claims for damages against the other, in respect of such non-performance
or delay in performance provided the contract shall be resumed as soon as practicable, after such
EVENT comes to an end or ceases to exist. The decision of the Secretary, MIB as to whether the
service may be so resumed (and the time frame within which the service may be resumed) or not,
shall be final and conclusive, provided further that if the performance in whole or part of any
obligation under this contract/Agreement is prevented or delayed by reason of any such event for a
period exceeding 60 days either party may, at its option terminate the contract/ Agreement.

14. Termination for default

14.1  The MIB may without prejudice to any other remedy for breach of contract, by written
notice of default sent to the CA terminate this contract in whole or in part.

(a) if the CA fails to deliver any or all of the service within the time period(s) specified in the
contract, or any extension thereon granted by the MIB, or

(b) if the CA fails to perform any other obligations under the contract, and

(c) if the CA, in either of the above circumstances, does not remedy his failure within a period of
15 days (or such long period as MIB may authorise in writing) after receipt of the default notice from
MIB.

14.2  In the event of termination of the contract, MIB will forfeit the performance bank guarantee
submitted by the CA.

15. Termination for insolvency
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15.1 The MIB may at any time terminate the contract by giving written notice to the CA, without
compensation to the CA, if the CA is bankrupt or otherwise insolvent as declared by the competent
court provided that such termination will not prejudice or affect any right of action or remedy which
has accrued or will accrue thereafter to Ministry of Information and Broadcasting.

IN WITNESS WHEREOF the Parties hereto have executed this Agreement (in duplicate) on the day,
month and year first hereinabove mentioned.

Signed and Delivered for

Ministry of Information and Broadcasting M/s.
for and On behalf of the President of India

Signature: Signature:
Name: Name:
Title: Joint Secy. Title:
Stamp: Stamp:
Witnesses: Witnesses:
1 1

2 2
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CHECKLIST OF MANDATORY/SUPPORTING
DOCUMENTS TO BE ENCLOSED WITH PROPOSAL

Checklist for bidders

1. Covering Letter in format given in Annexure-lll in duplicate.

2. Eligibility Cover/Envelop consisting of the following :

a) Application Fee (Non-refundable) in the form of Demand Draft of Rs. 5000/-
(refer Para 11.5.1).

b) Earnest Money Deposit (EMD) in the form of Bank guarantee of Rs.50000/-
by any scheduled bank in India (refer Para 11.6).

c) Copies of certificate of incorporation/Registration/MoA as applicable (refer
Para 2, Sl. No. 1).

d) Copy of PAN and Service Tax registration (refer Para 2, SI.No.1)

e) Copies of Audited Financial Statements for the last 3 financial years (refer
Para 2, Sl. No. 2).

f) Copies of Work Order or Agreement and Completion certificate from the
customer (refer Para 2,51.N0.3 & 4).

g) No Conviction Certificate duly signed as per Format given in Annexure-|
(refer Para 2, SI.No.5).

3. Technical bid in duplicate, sealed in a separate envelop and complete in all respects
with supporting documents and clearly marked as “Technical Bid”(refer Para 6.1)

4. Financial bid, sealed in a separate envelop clearly marked as “Financial Bid”
(refer Para 6.2).

5. Power of Attorney in format given in Annexure-IV.
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